
Copyright © 2025 Sonsio LLC. All rights reserved.

Offer your customer the TITAN Road Hazard Protection Program  
on demand through our online sales tool. Simply log into the Sonsio 
dealer website* at the time of a tire sale to your customer to purchase 
road hazard coverage.

The process is quick and easy – enter the required customer information, 
print the Program Certificate and Terms & Conditions for your customer 
(also provided to the customer via email), and you’re done!

This means there is no upfront investment required… you pay for 
the road hazard coverage after you make the sale to your customer!

PROGRAM Q&As
How is tire replacement coverage calculated? 

Tire replaced for 36 months from the retail date of sale when damaged  
by valid road hazard, while the tread depth remaining is more than 2/32”. 
Tire replacement of the original purchase price, replacement tire cost,  
or benefit level (whichever is less) is covered as follows: 

	 l 1st year = 100% replacement    
	 l 2nd year = 50% replacement    
	 l 3rd year = 25% replacement 

What are the coverage levels?
The maximum replacement benefit limit is $400.

Is flat tire changing assistance included? 
Every level of coverage includes coast-to-coast, 24/7 Flat Tire Changing 
Assistance with reimbursement up to $75 as a core benefit.

Are flat repairs covered? 
Yes, up to $20 reimbursement for flat repairs is available to the dealer for 
up to two incidents during the covered period.

What does the program cost? 
The cost of road hazard coverage to the dealer is calculated based on  
a percentage of the original tire purchase price paid by the consumer.  
We then recommend that you resell coverage to the consumer at  
10 to 20% of the original tire purchase price.

How does dealer settlement work? 
You will make weekly payment to Sonsio for your road hazard sales via 
EFT (preferred method) or by credit card. Approved claims will be paid 
via credit card or check within 2 to 4 days of claim approval.

Refer to the Terms and Conditions for full details on all benefits listed.

* Account set-up in advance required for website access.
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